
CHAPTER 4 QUESTIONS 

1. Briefly explain various components of information system. 

2. What are various roles of IS in business? 

3. Briefly explain types of IS. 

4. What is TPS? Explain processing cycle of a TPS. 

5. Briefly explain characteristics of TPS. 

6. Explain. How can one qualify TPS? 

7. What is OAS? Explain applications of OAS. 

8. Differentiate Explicit and Tacit knowledge. 

9. What is KMS? Mention importance of knowledge. 

10. How can you link information and knowledge? 

11. What are the reasons of increasing momentum of importance of knowledge? Explain. 

12. Mention Do’s and Don’t of MIS development. 

13. What is DSS? Explain components. 

14. What are the various phases of DSS? 

15. Mention applications or usage of DSS? 

16. What is EIS? Explain components. 

17. What is ERP? Explain stages of ERP. 

18. Briefly explain some definitions of CRM. 

19. What are the various benefits of CRM? 

20. What is SCM? Explain its components. 

21. Briefly explain various modules of HRMS. 

22. What is CBS? Mention some elements or features of CBS. 

23. What do you mean by Universal Banking System? 

24. Compare Infosys finacle and oracle flexcube. 

25. Briefly explain components of AIS. 

26. What do you mean by artificial intelligence? Mention some of its commercial application. 

27. What is ES? Explain its components. 

28. Explain various types of expert system. 

29. What are the various problems domains of ES? 

30. What do you mean by business intelligence? Explain B.I. tools. 

31. What is report? What are advantages of using report? 

32. Mention benefits of reporting through MIS or IT for small to medium enterprises and large 

enterprises. 

33. What are general functions possessed by access control? 

34. Explain various types of access control. 

35. What do you mean by principle of least priviledge? 

36. Briefly explain credit card processing. 

37. What are various types of smart card? Explain. 

38. Briefly explain electronic purse. 

39. Briefly explain different system of electronic cheque. 

40. Differentiate electronic cheque & paper cheque. 

41. Explain step by step online transaction processing in an e-commerce environment. 


